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Overview of Service Initiatives in Singapore  



 1.583 million (~79%) residents aged 15 years and 
over are employed in the services industry in 2011. 

 

 The services industry contribute ~64.8% to our 
overall GDP. 

 

 

 

Department of Statistics, Singapore (June 2011) 

http://www.singstat.gov.sg  



http://www.psd.gov.sg 

PUBLIC SECTOR 



The Public Service is different from the private sector in 
that we cannot choose our customers. Likewise, our 
customers make use of public services not so much out 
of choice. For this unique relationship to work effectively, 
there must be a common understanding between the two 
parties. The Public Service must strive to deliver its 
services with excellence. In return, customers must 
understand that the Public Service has to balance serving 
the needs of individual customers against the collective 
needs of the public. 

Teo Chee Hean 
Deputy Prime Minister,  

Coordinating Minister for National Security,  
Minister for Home Affairs  

PS21 Star Service Awards Ceremony (14 May 2008) 
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Service Principles introduced in 1995: 

 

 CARE: Courtesy, Accessibility, Responsiveness, Effectiveness 

 

 Paradigm borrowed from private sector 

◦ Quality is how the customer defines it 

◦ ‘Delighting’ customers 

 



 Individuals and businesses alike have come to expect faster, 
more relevant and complete responses from the Public 
Service. 
 

 Citizens today are better educated and more discerning.  
 

 As a result, they have higher expectations of the Public 
Service. 

 



 Citizens: expressed greater 

desire for public consultation, 

and to be involved 

 

 Government: reach out to all 

segments of society understand 

citizens’ perspectives share 

ideas and concerns work 

together to benefit all 

Singaporeans 

http://www.oursgconversation.sg 



HEALTHCARE SECTOR 



http://www.nhgp.com.sg 



http://www.youtube.com/watch?v=wR8L_BhS8RI 

http://www.singhealth.com.sg 

Videos (Training)/SingHealth 5Cs Video (Part_1).webm






Who got served (Service in Singapore) - Episode 1 

http://www.youtube.com/watch?v=T2GT5YxP6xk 

PRIVATE SECTOR 

Videos (Training)/Who Got Served Part 1.webm


 

http://www.ionorchard.com 



http://www.triumph.com 
http://www.lighting.philips.com.sg/projects/triumph.wpd 

Videos (Training)/Triumph Singapore -- Ion outlet - Philips AmbiScene Lighting solutions.webm


http://www.singpost.com 



http://www.takashimaya-sin.com 






