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The American Society for Quality (ASCH) advances

global learning, quality improvemant, and performance
exce llence through partnerships with ather not-for-profit
quality organizations anound the waorld.

ASQ encourages and establishes partnerships with
quality societies of comparable mission and principles
worldwi de. Together, ASC and its WorldPartners sesk

oppartunities to develop value-added, mutually bensficial
activities, products, and services.

ASC) has WaorldPartners in Asig, the Middle East,
Europs, and Latin America.
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www.asq.org/global
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th Certification?

* Objective assessment of your employees’ quality
knowledge and skills

* Motivation of life time learning and continued
education (re-certification required)

* An investment in employee development with
limited cost

« Demonstrates that the certified individual has the
knowledge to assure quality of products and

services

ASQ




th Certification?

Demonstrate your quality knowledge to your
employer and professional peers

« Develop a habit for life time learning
(re-certification required)

* An investment in your career

« Get a well recognized status in Quality arena to
attract potential employer

ASQ




Types of Certification

The following certification examinations are most
commonly held in Hong Kong:

+ Certified Manager of Quality / Organizational
Excellence

N V-
 Certified Quality Engineer (CQE) {*j{:
» Certified Quality Auditor (CQA) ° -
» Certified Reliability Engineer (CRE)

+ Certified Six Sigma Black Belt (CSSBB)

)
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Types of Certification

Other certifications

« Certified Quality Auditor — Biomedical

« Certified Quality Auditor - HACCP

« Certified Software Quality Engineer
 Certified Quality Improvement Associate
« Certified Quality Technician
« Certified Quality Inspector
» Certified Calibration Technician -




Format of Examination

* Open book

« Multiple-choice questions that are carefully designed,
reviewed for correctness

« Computer-scored and analyzed

« Evaluates the degree of comprehension of the prescribed
body of knowledge

» The Certified Manager of Quality / Organizational
Excellence Exam. requires candidates to answer two of
three constructed-response (essay) questions




Venue of Examination

« HKSQ reps serve as proctors of ASQ
Certification Exams held in Hong Kong

* Examinations are typically held in The
Hong Kong Polytechnic University




How to AEE y for Examination?

Prescribed work experience applies

« Application can be made online at ASQ’s web
site — www.asq.org

« ASQ members pay a lower application fee

« HKSQ members apply for the examination
through HKSQ enjoy ASQ member rate, visit
www.hksg.org for details

ASQ




After the Examination

« Examination results are mailed within six weeks after the
examination date

* The passing score of an examination is determined by the
judgment of a representative group of ASQ division
members

* |f you pass the examination, you will
receive a letter of congratulations from
the Certification Board, a wallet card ~ *
and certificate showing your certificate number

* |f you do not pass the examination, you will receive an
analysis of the complete exam. to assist you in g
preparing for retakes ASQ




Retaking the Examination

* No limit to the number of retakes

* A fee will be charged for each retake

* A retake must be made within two years of your
last attempt

* A retake after a lapse of two or more years will be
considered a new application and full fees will be

charged |
._s-"'b’ - >\
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Re-certification

* To maintain integrity of the certification,
ASQ requires cert. holders to be recertified
every three years — either by RU credits or
by examination

* The purpose of recertifying is to ensure that
as an ASQ-certified quality professional
you maintain the same level of knowledge
originally demonstrated when you passed
the written examination

)

ASQ




How Can HKSQ Help You?

» Body of Knowledge Workshops

« HKSQ members can order ASQ Certification
Examination Suggested Reference Materials at ASQ
member rate

« HKSQ members can apply to take ASQ Certification
Exams at ASQ member rate if such applications are
processed through HKSQ

» Order Primers and other related reference materials for
ASQ Certification published by Quality Council of
Indiana

&5 % 0 % %
4 Hong Kong Society for Quality
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Body of Knowledge Workshop

HKSQ organizes Workshops on Body of Knowledge for
ASQ Exam on a regular basis to help you prepare for
selected examinations, such as:

« Certified Six Sigma Black Belt

» Certified Quality Engineer and

« Certified Reliability Engineer

« Certified Manager of Quality / Organizational Excellence




How to Contact HKSQ?

Web site: www.hksg.org

E-Mail address:  info@hksq.org
hksq1986@gmail.com

Phone number:  (852) 2766-6591
Fax number: (852) 3522-4128

Mailing address: PO Box 84375

Hunghom Bay Post Office
HK
SQ!

Kowloon, Hong Kong
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