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China as a Share of World GDP Growth
Trailing 10-Year
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I Waxing and waning

Top three countries by economic dominance, % share® of global economic power
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Source: Arvind Subramanian “Weighted by share of world GDP, trade and net capital exports
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Conformance
Competence
Competitiveness
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"HONDA" Concept of Quality



“Loss to Society” (Genichi Taguchi)
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How the Customer Feels
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Level of Functionality Delivered
for a particular requirement

“You can’t just ask customers what they want and then try to give that

to them. By the time you get it built, they’ll want something new.”
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- SMZEEHE (Business leaders)

- FiEF N5 (Qualigy professionals)

- %KJH Ft#H (Customers & consumers)
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't Is not the strongest
of the species that survive,
nor the most intelligent,

but the one most
responsive to change.

CHARLES DARWIN
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