
 

 

 
Hong Kong Society for Quality 

Limited by Guarantee 
 

 

 
 

 
Founding Member of Asian Network for Quality (ANQ) 

Founding Member of World Alliance of Chinese Quality (WACQ) 
 

Hong Kong Society for Quality, P.O. Box 84375, Hunghom Bay Post Office, Kowloon, Hong Kong http://www.hksq.org 
 

Congratulations to Dr. Albert H.C. Tsang on being awarded the ANQ 
Ishikawa-Kano (IKA) Silver Medal 

Dr. Albert H.C. Tsang, Former Chairman of Hong Kong 
Society for Quality (HKSQ), was awarded the Ishikawa-
Kano Silver Medal at the Asian Network for Quality 
(ANQ) Congress on 20 October 2021. 

Since the ANQ Congress 2021 was held in the online 
mode, Dr. Lotto Lai, HKSQ Chairman, represented ANQ 
to present the IKA Medal to Dr. Tsang in Hong Kong. 

Click here to view the award presentation event and Dr. 
Tsang’s acceptance message. 

Certificate of the Ishikawa-Kano Silver Medal 2021 awarded to Dr. Albert Tsang 
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