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Congratulations to Dr. Albert H.C. Tsang on being awarded the ANQ
Ishikawa-Kano (IKA) Silver Medal

Dr. Albert H.C. Tsang, Former Chairman of Hong Kong e e
Society for Quality (HKSQ), was awarded the Ishikawa- siver Medai 2021 S
Kano Silver Medal at the Asian Network for Quality =

(ANQ) Congress on 20 October 2021.

Since the ANQ Congress 2021 was held in the online
mode, Dr. Lotto Lai, HKSQ Chairman, represented ANQ
to present the IKA Medal to Dr. Tsang in Hong Kong.

Click here to view the award presentation event and Dr.
Tsang’s acceptance message.

Certificate of the Ishikawa-Kano Silver Medal 2021 awarded to Dr. Albert Tsang
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This 15 to certify that
Allbert 3.C. Tsang

fhas made outstanding contribution to the cause of quality through kis role as
executive in an industry for 9 years followed by 29 years in teaching in
untversities and thereafter training and consultancy in the field of quality
management amongst many organizations in Hong Kong and widely
disseminating Knowledge of quality principles and methods in Hong Kong,

China, and 5 other countries.

In recognition thereof,

The Ishikawa-Kano Award Committee of Asian Networf, for Quality fhereby bestows

The Ishikawa —Kano Silver Medal 2021

For effective application of quality principles and methods
through executive action and consultative process
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